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Whistler Gymnastics

Club Satisfaction Survey – June 2010 
Whistler Gymnastics works hard to provide our members with quality gymnastic programs.  We are continually striving to improve all areas of your club and we ask for your input to ensure we meet your needs. 
“Times are a-changing” as we move into our new facility, Oros Whistler Gymnastics Centre in mid August, and set up for our fall programs we want to make sure we maintain the qualities of the programs which have been great and are appreciated by the members.  It is also an ideal time to change elements that need improvement.

 Please complete the following evaluation and return it by email info@whistlergymnastics.com  or drop it off to the office during the gym show Sunday June 13th.   

Please circle your program area:

Active Start – Parent and Tot

Active Start – KinderKids 3, 4, 5 
GFA – Springers, Aerials, Rebounders, Challengers, Adult

GFA Tramp – TG 2, 3, 4, 5, 6, TGF, HS, Adult

Competitive – Kip, Prov 1, 2, 3  

Access - bookings

Please circle your response and add any additional or explanatory comments
 
1 – Poor
2 – Needs Improvement
3 – Satisfactory
4 – Very Good   5 – Excellent

Coaching Staff

1. Level of enthusiasm and encouragement


1  2  3  4  5 

2. Level of preparedness





1  2  3  4  5

3. Ability to meet the needs of your gymnast


1  2  3  4  5

4. Level of rapport with you





1  2  3  4  5






Programs

1. Safety 







1  2  3  4  5

2. Enjoyment







1  2  3  4  5  

3. Developmental Learning of ability-appropriate skills
1  2  3  4  5

4. Level of activity throughout entire session


1  2  3  4  5

5. Cognitive and Psycho/Socio virtues of sport i.e. self-esteem, focus, effort, listening, play, self-motivation, creativity, co-operation, team-work

1  2  3  4  5





Club Organization

1. Facility – Clean, safe, meets needs



1  2  3  4  5

2. Communication – effective and timely



1  2  3  4  5

3. Scheduling







1  2  3  4  5

4. Program Variety






1  2  3  4  5

5. Volunteer Expectations and Responsibilities


1  2  3  4  5

6. Cost








1  2  3  4  5





Please add any additional comments or suggestions:











Thanks for your input. 

Tami  and Sheila 
Whistler Gymnastics Program Management 









